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Amended Rules and Regulations - Overview
On June 9, 2015, an amendment to the Airport’s Code of Rules and 
Regulations was approved and finalized by the Fort Worth City Council. The 
amendment was previously approved by the Airport Board and the Dallas City 
Council.

• The amendment  will provided a dynamic approach to regulation and incorporates 
key elements to providing quality transportation services, including customer 
protection and simplified regulation, while encouraging free market competition.

• Requires all transportation-for-hire companies, vehicles, and drivers to obtain 
authorization and be permitted to operate from either owner city before receiving 
authorization to operate at DFW Airport.

• Eliminates redundancy by discontinuing the driver permitting process by the Airport and  
accepting driver permits issued by our Owner Cities.

• Three (3) service types which include taxicabs, limousines, (new) pre-arranged “other”.
• Enables emerging transportation network companies to be authorized and permitted at 

the Airport.
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DFW Airport Operating Authority Required

P

All companies operating at Airport must have a DFW Airport issued Operating 
Authority along with Operating Authority issued from either the City of Dallas or 
the City of Fort Worth.

! DFW Airport Operating Authority:
! Service Types:

! Taxicab Service
! On-Demand or Pre-arranged service using a vehicle as approved by the Administrator

! No minimum vehicle size requirements
! Limousine Service*

! Pre-arranged service using full size luxury vehicles or other vehicle approved by the Administrator
! Original MSRP of 35K when first purchased

! Pre-Arranged Service (Other)*
! Pre-arranged service using other vehicles not meeting the limousine service requirements and 

approved by the Administrator

* Note: Limousine and Pre-Arranged services may be combined depending on vehicle types operated

! Annual Renewal Operating Authority renewal periods: 
! Taxicab Renewals – January through December each year
! Limousine and Pre-Arranged Renewals – October through September each year
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DFW Airport Vehicle Authorization Decal Required

Q

All vehicles operating at DFW Airport must have an authorized decal.  A decal 
will only be issued to those vehicles that have been authorized and issued a 
decal from either the City of Dallas or the City of Fort Worth.
! DFW Airport Vehicle Authorization

! Vehicle Decal Application– A vehicle decal application is required for each vehicle that is 
added or removed to the holders fleet. Information required includes general company and 
vehicle information, action required (put-on, take-off, or renewal), an authorized company 
representative signature, and proof of authorization in either Owner City if vehicle is being 
added or renewed

! Vehicle renewals will be aligned with Owner City expiration dates
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Driver Permit Required

R

All drivers operating at DFW Airport must have either a driver permit issued by the 
City of Dallas or the City of Fort Worth in order to operate at DFW Airport.

! A person shall not operate at the Airport without a valid driver permit issued by the City of Dallas or 
the City of Fort Worth.

! A holder of operating authority shall not allow a person to operate a vehicle, with an Airport 
authorization decal, at the Airport, unless the person has a valid driver permit issued by the City of 
Dallas or the City of Fort Worth.

! DFW will be coordinating with our Owner Cities along with Airport staff to strengthen enforcement 
efforts.  While companies and drivers may apply and receive authorization to operate at DFW Airport 
after meeting Owner City requirements, their authorization may be revoked or suspended if they fail 
to comply with DFW Airport Rules and Regulations or Administrative Policies and Procedures.
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Fees and Charges
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Operations - Revised Taxicab Front-of-the-Line Incentive Policy
The revised taxicab front-of-the-line policy will allow SmartWay certified taxicabs in 
addition to Compressed Natural Gas (CNG) taxicabs to advance to the front of the 
airport’s taxicab dispatch at the Central Queue. 

• A SmartWay vehicle means a passenger vehicle that is certified as a SmartWay vehicle 
under the Environmental Protection Agency’s SmartWay program or a passenger vehicle 
with a seating capacity of 7 or more that is certified by the EPA as an ultra-low emission 
vehicle or an equivalent or better emission rating.

Eligibly Requirements:
• Vehicles that are SmartWay certified including vehicles considered Ultra Low Emission 

Vehicles (ULUV) as designated by the Environmental Protection Agency (EPA). 
• Vehicles must be authorized by the City of Dallas or the City of Fort Worth and have been 

issued a City of Dallas SmartWay Certified authorization decal.

• In addition to SmartWay certified taxicabs, a dedicated compressed natural gas taxicab that 
is not SmartWay Certified but is in service and eligible for head-of-the-line privileges on April 
30, 2015, will continue to be eligible for front-of-the-line privileges until the expiration of 
seven (7) calendar years from the model year of the vehicle provided.
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Operations - Vehicle Staging Lots and Terminal Loading
Staging Lots
• On-Demand Taxicabs will be staged at the Central Queue prior 

to being dispatched to their assigned pick-up location at each 
terminal.

• Pre-Arranged services including limousines, pre-arranged 
“other”, and pre-arranged taxicabs services will be staged in a 
“Hold Lot” located in the Terminal B, Infield.

• When entering the terminal areas other than an approved staging 
lot, a driver operating on a pre-arranged basis shall posses and 
present to the administrator on request, written, electronic, or 
mobile application documentation with pre-arranged trip 
information. 

• Pre-Arranged taxicabs with manifest information can proceed 
directly to their pickup location without coming to the Central 
Queue.

• The Hold Lot at Terminal B, Infield, is the only location on the 
airport where prearranged vehicle operators, utilizing mobile 
applications to receive a prearranged trip request, will be able to 
receive trip requests.

• Important to note the location for the Hold Lot could change 
in the future based on airport capacity demands. 

Central Queue

Terminal B, Infield Lot
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Operations -Vehicle Staging Lots and Terminal Loading (continued)
Terminal Loading:

• On-Demand Taxicabs will load at 
the curbside in the “Yellow” 
designated Taxicab zones in each 
terminal.

• Limousines will load at the curbside 
in the “Blue” designed Limousine 
zones in each terminal or inside the 
parking garages.

• Pre-Arranged “Other” and Pre-
Arranged Taxicabs services will 
load at the curbside in the “Green” 
passenger pick-up/drop-off zones in 
each terminal.
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Implementation / Phased Timeline – Key Dates
Effective Date

Amended Rules and Regulations August 1, 2015
Renewal  Providers, Vehicles, Drivers

Renewal Operating Authority (With New Requirements)
Limousine October 1, 2015
Taxicab January 1, 2016

Renewal Annual Operating Authority Cycle
Taxicab January 1st of Each Year
Pre-Arranged “Other” August  1st of Each Year
Limousine October 1st of Each Year

Renewal Vehicle Decals
Note: Existing vehicle decals will be valid until October 1, 2015 for Limousine holders and December 31, 2015 for Taxicabs holders
after which time a valid Owner City decal will be required for renewal. 

Renewal Driver Permits
Note: Existing drivers that hold a valid DFW permit will be valid until December 31, 2015 at which time they will need to obtain an 
Owner City permit. 
New Providers, Vehicles, Drivers
New Operating Authority August 1, 2015
New Vehicle Decal Authorizations August 1, 2015 
Permit Requirements (Owner City Permit Required) August 1, 2015
Policies/Fees and Charges
Revised, Taxicab Front-of-the-Line Incentive Policy June 22, 2015
Rescinded Taxicab Vehicle Size Criteria Policy                               August 1, 2015
Revised Schedule of Charges August 1, 2015 NM
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Appendix A – Operating Authority Application

NN



GT, PROCESS AND IMPLEMENTATION PLAN – JUNE 2015 

Appendix B – Vehicle Decal Application
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Amended Rules and Regulations

Questions?

NP



Dallas/Fort Worth International Airport

DFW Airport Code of Rules and Regulations Amendment
Chapter 4, Ground Transportation
Process and Implementation Plan

June 2015


